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Job description and employee specification template

	
Job title:
	
Health and Fitness Manager

	
Location:
	
Leisure At and Prince of Wales stadium


	
Reports to:
	
Head of Leisure

	
Working hours:
	
40 per week

	
Job number:
	
401206
	
Salary grade:
	
£33,000


	
Direct reports/
Manages : 
	
Health and Fitness Supervisor
Fitness Assistants
Exercise Instructors 


	
Purpose:
	
	[bookmark: _Hlk179439993]The purpose of the role is to lead the planning and operational delivery of the Health and Fitness programme at Leisure at Cheltenham. Delivering a great experience and competitive offer to current and future users of the facilities. 

[bookmark: _Hlk179440823]As a member of the Centre’s senior team the role holder you will work with your peers in supporting the Head of Leisure to develop and enhance the customer experience for the Centre users so the Trust’s financial, customer and community objectives are achieved.





	
Key duties and responsibilities: 
	
· [bookmark: _Hlk179440439]Own and develop the Centre’s health and fitness programmes and class timetable. 
· Drive the commercial performance of the health and fitness facilities, contributing to the Centre’s overall objectives. 
· [bookmark: _Hlk179440466]Maintain up to date knowledge of leisure and sports sector trends and developments
· [bookmark: _Hlk179440495]Use sector knowledge to develop and propose new offers for the Health and Fitness programme to maintain competitiveness. 

· [bookmark: _Hlk179440522]Lead the operational management of the Health and Fitness Suite and programme to ensure services are delivered safely, efficiently and to a high standard
· Manage and develop the Health and Fitness team 
· Engage and motivate the team to deliver a high standard of service 
· Collaborate effectively with colleagues to facilitate the delivery of excellent events and programmes.

· [bookmark: _Hlk179440614]Take ownership of member engagement in the fitness and health programmes. 
· Support the retention of current and recruitment of new members through membership engagement and promotional activities. 
· Develop and track retention targets for fitness and health programmes
· Work with the marketing and communications team to support sales and retention campaigns 
· Respond to customer feedback and suggest ideas to improve user experience. 
•	Develop partnerships to support business development
•	Grow new and develop existing health care and wellbeing partnerships.

· Support the Head of Leisure with the site business plan to ensure the Centre’s financial, customer and community objectives are achieved.
· Monitor budgets and the financial performance of the Health and Fitness programme
· Deputise for the Head of Leisure when required.

This job description sets out the key outcomes required. It does not specify in detail all the activities required to achieve these outcomes.

General accountabilities

· Work to add value to, and be a valued member of, the organisation and to be valued by customers.
· Maintain a safe working environment and ensure, as reasonably practicable, that safe working practices are adopted by employees within the working environment.
· Work in compliance with the codes of conduct, regulations (including financial) and policies of the organisation.
· Exercise proper and absolute integrity in respect of all confidential matters and the confidentiality of personal and sensitive information.
· Show a commitment to safeguarding the welfare of vulnerable adults, young people and children, in line with the organisation’s policy.  



	

Essential requirements - qualifications, skills, abilities and experience: 



	
Qualifications
Level 3 specialisms in gym and fitness qualifications 
Level 3 gym instructor (or working towards) 

Experience
· A minimum of 3 years working as a supervisor or leading teams in a fitness environment
· A sound commercial understanding of sales and retention 
· Excellent knowledge of customer service skills and dealing with a range of customers 
· Knowledge of Health care and wellbeing partnerships and understanding of health referral schemes
· Experience managing exercise to music programmes 
· Personal training 

Skills and abilities
· [bookmark: _Hlk179440980]Commercial awareness with a result mindset 
· Confident communicator with excellent verbal and written communication skills 
· Ability to build and maintain positive working relationships with customers and colleagues
· Team management 
· Comfortable dealing with multiple tasks and prioritising appropriately to meet timelines 
· Customer focussed and able to manage challenging customer situations proactively 
· Proactive/self-motivated
· Works together with employees, colleagues and customers to resolve problems and implement change initiatives
· Ability to maintain confidentiality in accordance with current data protection legislation
· Report Writing 
· Good IT skills 


	
Desirable requirements - qualifications, skills, abilities and experience:
	
· Exercise to music instructor qualification
· Developing business growth plans
· Managing profit and loss 
· Level 4 specialisms in gym and fitness qualifications


	Special conditions:




	
· There may be a requirement to work at other locations to meet the needs of the business.
· Expected to work reasonable additional hours in line with the needs of the Centre
· To be flexible around the working calendar year to be able to deliver holiday programme activities required within this position
· This role is subject to a DBS check. 


	
Date created:
	
09.10.2024
	
Shelley Dobson -Stevens 

	
Date reviewed:
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	Shelley Dobson-Stevens 

	
Created by:
	
Name: Shelley Dobson -Stevens
	
Job title: Head of Leisure 
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